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Ha npegnor B.4. oupekTopa, Ha ocHoBY 4YnaHa 14. Oanyke o ocHuBawy LleHTpa 3a
pa3Boj ycnyra counjanHe 3awTute ,KHernwa Jbybuua“ Kparyjesay (,Cnyx6eHn nuct rpaga
Kparyjesua“ 6poj 14/11, 42/12, 43/16 ,14/20 n 25/21) n ynaHa 21. ctaB 1. anvHeja yeTBpTa
Crartyta LleHTpa 3a pa3sBoj ycnyra couujanHe 3awTtute ,KHermwa Jbybuua“ Kparyjesau 6poj
110/1-2206/20 o 16.11.2020.roguHe 1 CtaTtyta 0 uameHun Ctatyta 6poj 110/1-523/23 of
04.04.2023. rognHe, YnpaBHu ogbop LleHTpa je Ha cegHuum ogpxaHoj paHa 26.03.2024.
roanHe AOHEO:

NMPOrPAM PALOA
LLEHTPA 3A PA3BOJ YCIYTA COLUUJAJTHE 3AWUTUTE
»KHETMHbbA TIbYBULIA® KPATYJEBAL
3A 2024. roguHy

YBogHu geo
OenaTtHocT LleHTpa

LleHtap 3a pasBoj ycnyra couuvjanHe 3awTute ,KHermmwa Jbybuua“ Kparyjesau je
yCTaHOBa couujanHe 3awtute, koja ce 6aBu npyxakwem ycryra couunjanHe 3awtuTe 3a geuy,
mnage, ogpacne v ctapuje Ha nogpyyjy rpaga Kparyjesua. OcHoBaH je Ognykom CkynwtuHe
rpaga Kparyjesua 27. maja 2011. rogunHe, a 10.HoBembpa 2011. rognHe je 3BaHWUYHO NoYeo
ca pagomMm. Ceguwrte LleHTpa je y Kparyjesuy, yn. Yuka MatmHa 6p.5. Ycnyre couumjanHe
3aWwTuTe ce peanuayjy Yy npoctopy Hekagawwer [dedjer gpoma ,Mnagoct, y npocTtopy
"epoHTONowkor ueHtpa Kparyjesau un y yn. Npsocnasa CtojaHoBuha 6p. 8, y Epgornujw.

3aKOHCKM OKBUP

Mporpam paga LeHTpa 3a pa3Boj ycnyra couujanHe 3awTute ,KHermwa Jbybuuya“
KparyjeBay (y garbem Tekcty [Nporpam paga) 3a 2024. roguHy, npouctude m3 cregehmx
3aKOHCKUX U CTpaTeLLKUX JOKyMeHaTa:

* 3akoH o0 coumjanHoj 3awTntn (Cnyx6eHn rnacHuk PC, 6p. 24/11 n 117/2022-oanyka
YC),

+ 3aKoH o crnpevaBany Hacurba y nopoauum (94/2016 n 10/2023-ap. 3akoH),

* 3aKkoH 0 ManoneTHMM YYMHMOUMMA KPUBUYHUX AeNna U KPUMBWUYHO-MPaBHO] 3alUTUTK
ManoneTHux nuua (Cnyx6eHun rnacHuk PC,6p. 85/2005)

+ 3akoH o jaBHuMM cnyxbama (Cnyx6eHn rnacHuk PC, 6p. 42/91, 71/94,79/2005-4p.
3akoHu, 81/2005-ucnpaBka gp. 3akoHa ,83/2005-ucn. gp. 3akoHa u 83/2014-gp.
3aKOH);

+ 3akoH o Oyyetckom cuctemy (Cnyxbenn rnacHmk PC, ©6p. 54/2009,73/2010,
101/2010, 101/2011 93/2012, 62/2013,63/2013 - ucnpaska; 108/2013, 142/2014,
68/2015-gp.  3aKoOH, 103/2015, 99/2016, 113/2017, 95/2018,31/2019,
72/2019,149/2020, 118/2021,118/2021, 138/2022, 118/2021 — ap. 3akoH un 92/2023);

* [paBunHUK O NuueHUMpaky opraHusauuja counjanHe sawTtute (CnyxbeHu rmacHuK
PC, 6p. 42/2013);

* [lpaBunHuK 0 Bnwxum ycrnosuma M CTaHZapAuma 3a npyxake ycnyra couujanHe
sawTute (Cnyx6enn rmacHuk PC, 6p. 42/2013, 89/2018 n 73/19);
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* [MpaBunHUK O nuueHUMpamwy CTPYYHUX pafHuKa y couumjanHoj 3awTutn (Cnyx6eHu
rnacHuk PC, 6p. 42/2013 n 54/2013-ncnpaeka);

* [lpaBUAHWK O CTPYYHUM MOCNoBUMA Yy couujanHoj 3awTtutun (Cnyx6enn rmacHuk PC,
1/12-73 n 42/13);

* [lpaBunHMK O ONWKMM ycrnoBMMma, MNOCTYMNKY W HA4yMHY OCTBapuBaka MpaBa Ha
MaTepujanHy nogpwky u kKopuwhewe ycnyra y obnactu couuvjanHe 3awtuTe
(Cnyx6enn nuct rpaga Kparyjesua, 6p. 49/12 n 43/15, 1/2019 n 10/2019);

* [lpaBunHKK O KpuTepmjymmma u mepunmma 3a ytephuBame LeHa ycnyra u ydewhe
KOPWUCHMKA U HUXOBUX CPOAHMKA 06aBe3HMX Ha U3ApXaBake Y TPOLUKOBMMA ycnyra
counjanHe 3awTtute (Cnyx6eHun nuct rpaga Kparyjesua, 6poj 20/12, 6p.48/14, 7/19 n
8/21);

« Opanyka o couuwjanHo] 3awTutn [paga Kparyjesua (CnyxGeHn nuct rpaga
KparyjeBua, 6poj 16/ 2011, 3/2016 34/18, 38/2020);

« Opnyka o byyety rpaga Kparyjeeua 3a 2024. roguHy (CnyxbenHn nuct rpaga
Kparyjesua 13/2024).

Crpareruje:
+ Crparteruvje coumjanHe 3awtute, 3a nepuog og 2021.- 2025. rognHe

HdenatHocTt LleHTpa 3a pas3Boj ycnyra couujanHe 3awTute ,KHervwa Jbybuua“
KparyjeBau (y garbem TekcTy: LieHTap) nponctuye n3 HaBegeHnx JOKyMEHTa 1 nogpa3ymeBa
opraHu3oBawe, MpyxXamwe/peann3oBatkbe U pas3BOj HOBUX Yycnyra couujanHe 3awTute 3a
Aeuy, mnage, ogpacne v ctapuje, kKojuma je 3agoBosbaBake notpeba n3 6mno kojux pasnora
oHemoryheHo.

MNona3He ocHOBe 3a u3paay nnaHa v nporpama paaa
YcnoBu 3a peanusoBarbe niaHMpaHuX ycnyra u aktuBHoctu y 2024. rogmHu

MnaH papa LUeHtpa 3a 2024. roauHy 3acHMBa Ce Ha aHanuMauM peanns3oBaHuX
NPOrpamMcKMx akTMBHOCTM y NPETXOOHUM roavMHama, a peanusaumja nnaHMpaHnx akTMBHOCTU
3aBucuhe O aKkTyernHuxX 3aKOHCKMX MponmMca M oAflyka nokanHe camoynpase, HaaexXHuX
MUHUCTapCTaBa, Kao W of (PUHAHCUjCKMX CcpeacTaBa, HeonxoaHux 3a obaBrbare
AenaTHOCTMW.

Tokom 2023. roguHe, 3axsarbyjyhn o6e3behmBary ycnoBa HeEONXOAHUX 3a
penuueHumparwe ycnyra, 3axsarbyjyhm nogpuwun OcHumBava, LleHTap je o4 HagnexHor
MuHuctapctBa gobuo notnyHe nuueHue 3a npyxawe ycnyra [HeBHu GopaBak 3a geuy u
mnage, MNMpuxBatnnuwte 3a geuy n mnage, NpuxeatunuwTe 3a XpTBE NOPOAUYHOr Hacuba
n [lHeBHM BopaBak 3a ogpacna u ctapa nuua.

MnaH peanu3soBama ycnyra y 2024. roguHu

Y 2024. roguHu, npyxake ycnyra peanu3oBahe ce y cknagy ca 3akOHOM O
coumjanHoj sawTtutm PC wn npatehum nopasakoHckum aktuma, OOnykom O couujarHoj
3awTtuTtn Npaga Kparyjeeua n yceojeHum [Mpasunyuumma (MpaBusiHuk o 6rvkum ycnosuma,
MOCTYMKY U Ha4yvMHy OCTBapuBawa npasa Ha maTepujanHy NOApLIKY W Kopuwhewe ycnyra y
obnacTtu counjanHe 3awTuTte u NpaBUNHUK O KpUTepujymuma n mepunuma 3a ytephusame
LueHa ycnyra n yydewhe KOPUCHMKA W HUXOBUX CPOAHUKA o6aBe3HUX Ha usgpxaBake Y
TPOLUKOBMMA ycryra couujanHe 3awitute).

Y 2024.roanHu, y LenTpy ,KHernwa Jbybuua“ peanusosahe ce:
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a) ycnyre cmewwTaja — MNMpuxBatTunuwte 3a geuy n mnage, MNMpuxeatnnuwite 3a XpTee
NOPOAMYHOr HAacKIba;

0) oHeBHe ycnyre y 3ajegHuum - [IHeBHM GopaBak 3a geuy u mnage, [lHeeHn 6opasak
3a ogpacrna v ctapa nuua, lNomoh 1 Hera y kyhu 3a ogpacne n ctapuje ocobe;

B) caBeToAaBHO — Tepanujcke ycnyre - CaBeToBanuwiTe 3a 6pak n nopoauuy.

MpuxBaTunuwiTe 3a geuy u mnaae
|  YBop

MpuxBaTnnuwite 3a geuy 1 Mnage peanuayje ceoje 3agatke kao ycnyra OJ Cmelutaj
y MNpuxsatunuwTa, LleHTpa 3a pa3Boj ycnyra coumjanHe 3awtute ,KHernmwa Jbybnua“ .

OcHoBHM 3agauu yTBpheHu cy lMNMpouenypama paga MNpuxBatvnuwTa, a y cknagy ca
3akoHOM O coumjanHoj 3awTuTn n MuHUManHuUM ctaHgapauma u cneuudounkaumnjom ycnyra
MpuxBaTnnuwTa.

Mpuxeatnnuiite 3a geuy u mnage ob6e3behyje npuBpeMeHo 30puHaBare Aele U
omnaguHe og 4 oo 26 rognHa (MHCTpykumnja MHenekumjckor Hag3opa MuHuctapcTsa 3a pag u
couvjanHy nonuTUKY), Kojy ynyTum HagnexHu LleHTap 3a couuwjanHu pag, y uurby
omoryhaBawa 6e3begHoCcTV AeTeTa, 3OQpaBCTBEHE 3allTuUTe, Bacnutawa M obpasoBara,
3a40BoOSbaBama KynTypHo-3abaBHux n gpyrux notpeba, oo obesbehmBara TpajHujer obnuka
3awTnTe, a Hajayxe 0o 6 meceum.

AKTyernHo, npocTopHe W KagpoBcke MoryhHocTM ycnyre [puxBatunuwTa
orpaHunyaBajy 3bpuhaBane npeasuheHe kateropmje KOpUcHUKa, 36or pasnUUMToOCTM Koje ca
coboM Hoce y3pacHe KkaTeropuwje Kkojuma pJeua npunagajy, a nocebHO kaTeropwuja
nocragonecueHaTta (18-26 rogmnHa), Koju nmajy cneumndunyHe notpebe n 3axrteBajy NpuMeHy
Apyradvjux Metoga paja U UHTEpBEHUMja Y OOHOCY Ha KaTeropujy kKopucHuka oo 18 roguxa.
Kako 6 ce Hagarbe HaBegeHe Tewkohe y npyxawy ycnyre lMpuxBaTunuwTa 3a geuy u
Mrage npesasuvwne 6uno 6u 3HavajHo Aa ce pagckoM OANYKOM O couujanHoj 3awTuTu
rpaga Kparyjesua y okBupy Yn. 28. yokBupu y3pacHa Kkateropuja KopucHuka og 4 po 18
rogmHa. Ha Taj HaunmH 6Gm ce xomoreHusoBana rpyna y dopMu pasBojHe, WTo 6un
omoryhasano BuLWIM CTeNeH UHANBMAYanNu3aumje n rpyrnHe Koxesuje n AoNpUHENO yMmarehy
eMOoUMOHanHMX,  TpaymaTCKMX  OOXuBIbaja geue M yHanpehewy  cBeykynHor
dyHKUMOHMCaKbA.

OcHoBHM 3apaum YctaHoBe yTBpheHW cy 3akoHOM O couujanHoj 3awTuTu U
obe3behuBamy couujanHe curypHocTu rpafaHa.

MpuxBatnnuwte 3a geuy n mnage obesbdehyje npuBpemeHo 30puh-aBarbe geue U
oMnaguvHe Kojy ynytTu HaanexHu LeHTap 3a couuvjanHu pag, y uurby omoryhaeama
0e3begHoOCTU geTeTa, 3O0paBCTBEHe 3alUTUMTE, Bacnutawa M obpasoBama, 3a40BOSbaBaka
KynTypHO-3abaBHUX 1 apyrux notpebda, oo obesbehunsara TpajHujer obnvka sawTuTte.

OBe dyHKUMje MpuxBaTunuwiTe peanusyjy ce y cknagy ca:

e [IpaBMNHMKOM O NUUEHUUpawy OpraHusaumja couujanHe 3awTuTe, KOjUM Cy jacHO
aeduHncaHe lMNpouenype nocTynawa y OKBUpY ycnyre,
o [oauwHKMM NNaHoM 1 nporpamom paga NpuxeatTunuwiTa 3a geuy 1 mnage.

OcHoBa 3a nnaHvpake paga [MpuxBatunuwrta 3a 2024. roguHy npeacrtasrbajy
nocTojenn CTpyKTypanHu u (pyHKUMOHANMHN KanaumTeTu 3a CMeLUTaj 1 3alITUTY KOPUCHUKA,
nmajyhu y Buay csa wmxoBa obenexja - CTapocHy, NosiHy, 06pas3oBHY CTPYKTYPY, BPEMEHCKN
okBup Gopaska.

KanauuTeT ycTaHOBe, NpOCTOp M onpema
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[lenaTHOCT yCTaHOBE Ce ofBMja Ha NOBPLUMHCKOM MPOCTOPY 0 Oko 155M*

lMpocTtop 3apoBorbaBa KpuTepujyme npeasuheHe craHgapavma 3a KBanuTeTHO
CTaHoBah-€, ypeleH je n npunaroheH geun n mnaguma. Takohe, KopucHULMMa je oMoryheHo
Aa cBoje cobe ypede Ha HauMH KOjU je y cKnagy ca HWUXOBUM Yy3pacToM, MOSioM,
WHTepecoBakbNMa.

Y rognHn nnauvpara lNpuxeatnnuwte gyHKUMOHMLIWE ca noBehaHnMm KanauuTeTom
oa 10 kopucHuka, Koju je n 6mo npeasuheH oGHOBIBLEHOM JIMLEHLOM 04 CTpaHe HaaexHor
MuHuctapctsa (y 2023.roaunHu, MNpuxeBatunuwTe je 4obuno noTnyHy nuueHuy Ha 6 roguHa),
a HaKOH LWITO Cy NPEeTXO4HO UCMYHEHM YCNOBU 3a NpOLUMpere KanauuteTa (onpemrbeHa je
jow jegHa peumnja coba HOBMM HamelwTajem, a y cknagy ca [lpaBuNMHMKOM O Onmxmm
ycnoBsvMa v CTaHaapavMma 3a npyxawbe ycrnyra y couujanHoj 3awtutm).

lMnaHupaHo je ga urpaoHuua - NpocTtop nocebHo onpemrbeH M npunaroheH geun
pasnMunTUX y3pacTa, Koja akTUBHO (PYHKLMOHULLE Y OKBMPY YCTaHOBE W Koja ce nokasarna
Kao Ba)kaH CerMeHT 3a paj ca JeuoM Ha CMellTajy Kaga Cy y nutakwy He camo urpa u
3abaBa, Hero u cTMuame 1 ycBajawe pasnnunuTux BewTMHa U 3Hawa, oboraTy CBOj Cappxaj
pasnuMunTUM ANOaKTUYKUM MaTepujanmma.

MpeoeuheHo je pa y 2024. roguHu, Oyge 3aBplleHO ypehurBakwe OBOPULLIHOT
npocTopa, rae ce nopea urpanuwiTa 3a geuy, obHOBe TepeHa HOBUM KOLLEBMMA M rofloBUMa,
oyeKyje M nocTtarbakwe ApBeHe WHTepakTuBHe kyhuue, koja he y mMHorome obGoraTtutin
cagpkaje OOCTynNHe Aeun y OKBUpPY 4OBOPMLUTA.

Il O6nuumn papa ca AeuoM U nporpamu pecoumjanusaumje

Tokom 2024. roguHe, ca geuom he ce HacTaBUTU KOHTUHYMPaHU WHAOMBUOYANHU U
rpynHn pag. Cnposoguhe ra CTpyyHM pagHuUM, CTPYYHU capagHuuM U capagHUK y OKBUPY
OJ Cwmewraj y lMNpuxBatnnuwTa. AkueHat he, Takohe, GBUTU Ha aHraxoBakby CTPYYHWUX
pagHMKa 1 HBUXOBO YKIbydMBawe Yy cneundguryHe nporpamcke akTMBHOCTH, cneuunjanm3oBaHe
y OOHOCY Ha OCEeTIbUBOCT KaTteropuje geue n mnagmx (MpMMeTaH je nopact kateropuja geue
M MNaaux KOju Cy KOPUCHMLM MCUXMjaTPUJCKMX YyCnyra, ca BULIECTPYKUM CMeTH,ama,
WHTENeKTyanHuM M eMouMoHanHuM Tewkohama, kao u kaTeropvje geue u mMnagux ca
npobrnemom y noHawarwy). Takohe, nodpwky y pagy npyxahe ocoba aHraxoBaHa Ha
peanusauuju CTpydHe npakce n OBe ocobe aHraxoBaHe Yy OKBupy nporpama ,Moja npsa
nnata“.

1.1 CoumnjanHo-3awWITUTHa AenaTHOCT

Wwmajyhm y Buay Oa je Hajdborbum uHTEpec perteta npoHanaxewe TpajHujer u
agekBaTHor obnuvka 3awwTuTe, HacTtojahe ce ga ce y capagku ca ynyTHUM opraHuma y
yBpeMereHOM rnepuoay, geTe npuxesatu, NpunpemMu n ocnocobu 3a ageksaTHUU 1 TpajHUjU
o6nuk 3awTuTe.

OpraHusaumoHo 1 kagpoBcku, MNpuxeaTunuuwTe je ocrnocobrbeHo aa aeun obe3dbean
aTtMmocdepy XnBoTa u paga y kojoj he ce ocehaTu 3awTmnheHo n npuxeaheHo, rae he wuxose
notpebe 6GuUTK NOLITOBaHE U yBaXxaBaHe.

Y cknagy ca muwrbeweM M carnacHowhy ynyTHor LleHTpa ycnocTtaBrbahe ce u
nNpaTUTU KOHTaKTU Aele ca poauTerbMma, CpoaHMLMMaA U XpaHUTESbCKMM nopoanuama.

Y uurby ycrnewHuje uHTerpauvje feue y LWwMpy APYWTBEHY 3ajedHuuy, Kao wu
pasBujakby M yCBajakby npocounjanHux obnvka noHallawa v ycBajaky CoumjanHux BelTMHa
n parbe he ce HactojatTm ga ce geum omoryhu noceta nokanHWM nocrnactuyapHulama,
pectopaHuma, 6uockonuma v OpyruMm KynTypHo-3abaBHuMm yctaHoBama. OBe aKTMBHOCTU
H6uhe ycnosrbeHe pacnonoXmemm (PMHaAHCUjCKUM U JOHATOPCKMM cpeacTBuMa.
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1.2 AnguBnAayanHu v rpynHn pag ca Aeuom

Obnvun, wmeTOoAe W cagpXaj uvHOMBMAOyanHor, caBeTodaBHOr paja ca
Aeuom/mnaguma 3asucuhe og npenosHatux notpeba, Tewkoha, npuoputeTa, y3pacTa, nona,
KOTHUTMBHO €MOLMOHanHe W noHawajHe CcrnocobHOCTM, COUMO-eMOLUOHANHe 3periocTu
Aeue/Mnagux M HwUXoBe MOTUBMCAHOCTUM 3a capagwy. Cam nnaH m nporpam paga ce
npuvnaroflaBa NMOMEHyTUM KaTeropujama u 6uBa dnekcubunaH y cknagy ca akTyernHum
notpebama n nHTepecoBawmMa aeue/Mnagnx.

Mporpam paga [MpuxBaTunuwTa ce oadBuja Kpo3 WHGOpMUCaHE KOPUCHWMKA ca
uurbemM yHanpehewa hUxoBe agjanTtaumje Ha akTyernHe YCroBe CMellTaja, HakoH Jera ce
3anountbe ca CaBeTOdaBHMM pajoM - MpyXa ce nogplka M noMoh y ycnocTaBrbaky
afleKBaTHUX WHTeprnepcoHanHux penauuja M ogHoca ca 4rnaHoBuMMa rpyne u 3agyXeHum
ocobrbem, akueHaT je Ha ycBajakby npocouuvjanHux obpasaua, Ha y4vewy anTepHaTUBHUX
MeToAda Yy pellaBamwy KOH(pnukata, Ha nogusawy HMBOA CBEYKYMHOr (PyHKUMOHUCaHa Y
pasnuuuTum obnactMma @yHKUMOHUCAKa, 3aTuM pagd YCMepeH Ha crabunusauunjy
KOrHUTUBHO-EMOLIMOHAIHOT M NMOHaLLajHOr PYHKUMOHMCaa KPO3 BEHTUNMPaHe HeNnpujaTHUX
N TEeWKMX emoumja, M3Hanaxewy HauyMHa 3a npeBasunaxehe akTyerHux Tewkoha,
KOpuroBaky WpauuoHanHuUX yBepewa, CTuuakwy yBuaa y Kay3anHu OO4HOC MoHalawe -
nocneguua, Kao n NnpuxeaTtaky 0O4rOBOPHOCTU 3a BNacTuTe noctynke. Takohe, Kpo3 npumeHy
cuctemMa Harpahueama ,Jlncta 6ogoeama“, npatuhe ce HanpedoBamwe y NOEHTUUKOBAHNM
CerMeHTMMa noHallaka 1 CBeYKYNHOr (pyHKUNOHUCaka nojeguHua. MpynHu pag ca geuom u
mnaguma y ycnysm [lpuxBatunuwTa he, npe cBera, OUTM yCMepeH Ha oOApXaBawe
ncuxocouujanHux, enykaTMBHUX, KpeaTMBHUX, 3abaBHMX W CNOPTCKO-pekpeaTvBHUX
paguoHuua. pynHe akTMBHOCTM ca geuoM [puxBatunuwTa Kpeupahe ce n peanusoBaTu
nosogom obenexaBawa ,Jdeunjux cycpeta“, ,16 gaHa aktmBuama Gopbe NpoTMB Hacusba
Hapg xxeHama“, ,[Jeunje Hegerbe®, ,CBeTcKOr aHa geteta‘.

CtpykTyupare crnobogHor BpeMeHa 1 npomoLmja 3gpaBunx XMBOTHUX cTunosa he ce
oABuWjaTN KPO3 CNOPTCKE aKTUBHOCTU KaKO y camoj YCTaHOBU, TakO N U3BaH e, YKIby4MBaHe
y nokanHe cnopTcke krnybosBe, Kao M penoBHO OaBrbewe CMNOPTCKMM aKTUBHOCTMMA.
HacTtojahe ce pa ce, y cknagy ca pacrnofioXuBuM CpencTBUMA, peanuayjy Wsnetu
(jepHoQHEBHW/BULWIEOHEBHM), OANacuM Ha neToBawa, 3MMOBaka, ogfiacum Ha OaseHe wu
knnsanuwTte. OBe akTMBHOCTM Cy Ce MoKa3ane Kao BpSfi0 CBPCUCXOAHE Yy  YKYMHO)
€MOLMOHarHoj cTabmnnmsaumju KOpUCHUKa 1 Noamsaky HMBOA CBEYKYMHOr (OYHKUMOHUCaHa
nojegvHua y pasnmuntum obnactuma.

[I.3 BacnutHO-0Gpa3oBHa AenaTtHoCT

Mogpwka y oGpa3oBaky Aele peanu3oBahe ce Ha OCHOBY M3paheHux nnaHosa paga
CTPYYHUX pagHUKa v capagHuka, Koju noapasymeBajy: nomoh y ogsoneny n fosohewy aeue
y LIKOMy, NoApLUKa y ucnykaBamy LUKONICKMX obaBesa, NnoApLuka y yydewy U y capafru ca
MCUXOSOLLIKO-NeAarowKkomM Crny>XboM LWKona, KOHTUHyMpaHo npahewe npunaronasarwa U
PYHKUMOHMCaa Y OKBUPY LUKOSNCKE CpeavHe, Kao M pefoBHOCTM noxahawa Hactase u
yyewhe y poauterbckum cactaHumma.

[I.4 O6nacT 3gpaBCcTBeHO- PU3INUYKUX NOTpebda

HacTtaBrba ce 3a00BOrbEHE HYTPUTUBHUX NOTpeba KOPUCHUKA Y cknagy ca y3pacToMm
N pasBojHMM cTagyjymoM. 3HauvajHo je ga ce omoryhu pga mncxpana Oyge WwTo pasHoOBpCHMja,
ca pgocta cexer nospha n Boha. YctaHoBa he n garbe, cxogHo MoryhHOCTMMa, NMPUITMKOM
HabaBke n nsbopa ogehe n obyhe, BoauTn padyHa o niamesugyanHum notpebama geue.

Lenrap 3a pa3Boj yciyra counjanse 3amrute ,,Kaernma Jbyouma“ Kparyjesarg Ten./bax +(381) 34 355 486
VYin.Yuka Matuna 6p.5. 34 355 485
34000 Kparyjearg

Cpouja e-mail:kneginjaljubica@gmail.com



| Py AR NN LlenTap 3a pa3Boj ycayra coumnjajse samrture ,,KHernma Jbyonna”Kparyjesan

e e
.w; ‘ Texyhu pauyn: 840-838661-34
W |

Wy
’{;; IMIudpa geaaraocru: 8899
( ol Matuanu 6poj: 17820605

- ¢ Ya.Uuka Matuna 0p. 5, 34000 Kparyjesan, Cpouja
-
— MUB: 107217778

1.5 KynTypHO-3a6aBHM cagpxaju

Y okBMpY NnaHa W nporpama paga CTPyYHUX pafdHUKa W capagHuka, nraHvpa ce
ONTUMAarnHoO YKIbyyMBake [ele y CBe KyNnTypHo 3abaBHe capgpikaje: nocete Guockony u
no3opuwTy, n3noxbama, KoHUepTUMa, KynTypHo 3abaBHUM AellaBamwuma y rpagy v LMpoj
OKOJUHMU.

TpaguumoHanHo, No Mo3vBy Kparbeecke nopoauue, geua/mnagn he y npaThu
BacnuTaya, 6utn roctm Ha Benom gBopy nNoBoooM GOXMAHMX U YCKPLUHWUX MpasHuKa, Uy
KparyjeBaykMm OCHOBHWUM W CPeaHMM LLKOonama noBogoM npocnaee [JaHa CeeTtor CaBe.

1.6 CnopTcko-peKkpeaTMBHU cagpxaju

Y ycTaHoBM he ce n garbe nnaHnpaTu nogjegHaka 3acTynbeEHOCT CBMX CNOPTOBA 3a
KOje nocToju onpema, Kao M UHTepecoBake fAele Ha cmewrTajy. [naHupaH je HacTaBak
PEOOBHOr OAnaxewa TOKOM neTa Ha rpagcke GaseHe, y 3aBMCHOCTM O AOHATOPCKUX
cpeacTaBa M akTyenHe rpyne geue Ha cmewrTajy. [MnaHupajy ce M rpynHuM ognacum Ha
neToBawa, 3MMOBaka, jeAHOOHEBHE N BULLEOHEBHE MU3MeTe.

1.7 3ppaBcTBEHa 3awWITUTA

Y cknagy ca npenosHatum notpebama v 30paBCTBEHUM CTaweM, KopucHuumma he
6utn omoryheHa npumapHa, cekyHgapHa a no notpebu, u TepuujanHa 34paBcTBEHA
3awTuTa, oAdflacuM Ha HEeONxXOAHe ChneumjanMCTUike KOHTPOSMHe nMpernege, kao Mu
NPEBEHTUBHWN NeAMjaTPUjCKM, CTOMATONOLLKM, TMHEKOSOLLKN U APYrX Nperneau.

Heun he OGnaroBpemeHo 6uTn HabaBrbaHa CBa HeEOXOAHA akyTHa M XPOHMYHA
Tepanuvja, npenucaHa oA CTpaHe opauvHupajyhux nekapa cneuujanucta n ucta he ce
CNpOBOANTN Y KOHTPONMCAHNM YCrOBUMA.

Y Mpuxsatunuwty, y 2024. roomMHu aktueHo he pagutu cnegehun opranHu:

- [pynHuM cacTtaHum 3anocrneHmx, Ha KojuMa ce CBaKOOHEBHO pa3sMemyjy
NHopMaLmje of BaXXHOCTU 3a CBEYKYNHO (PYHKUMOHMCaHE yCrnyra cMeLuTaja,

- Konernjym OJ Cmewraj y lMNMpuxeatunuwTa he ce peanusoBaTtu, y 3aBUCHOCTU O
notpeba, HakoH Konernjyma pykoBogmnaua LleHTpa,

- WHTepHu TUM 3a 3awTuTy geue of 3nocTaBrbakba M 3aHemapmBana okynrbahe ce
no noTtpebu, y cknagy ca lNocebHum NpOTOKONOM 3a 3awTUTy Aeue of 3rocTaBibakba U
3aHemapuBama.

Il Capagra ca YnyTHum LieHTpuma 3a coumjanHu pag v Aopyrum yctaHoBama

Y 2024. roanHn, ovekyje ce HacTaBak capagwe ca LleHTpuma 3a coumjanHum pag, y
CBpXy cBeoOyxBaTHe 3awlTuTe MNpaBa M MHTEpeca AeTeTa A0 MNpoHanacka TpajHujer obnuvka
3awTmTe. Y roavHu nnaHupawa, a y ckrnagy ca cauvieHUM MraHoM 3alTuTe MHTepeca u
npaBa peTeTa, HactaBuhe ce capagwa ca 0Opa3oBHUM, 34PaBCTBEHMM W APYrUM
WHCTUTYUMjaMa KOje Cy BaXHW akTepu Yy 3ado0BOrbekwy MHAEeHTUuKoBaHuMx notpeba
KOPUCHMKA, Kao 1 capagra ca ApyrMM pecypcuma y 3ajeaHuum.

IV EBuAaeHUMja 0 KOpUCHMLMMA U JOKYMEHTauuja 0 CTPYUYHOM paay

Mpema 3akoHy o couujanHoj 3awTutn K [lMpaBunHUKY o Bohewy eBuaeHuumje O
KOPUCHUKY W [OKYMeHTauuje O CTPy4YHOM pajy Yy ycTaHoBama couuvjanHe 3aiwituTte,
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MpuxBaTnuwTte BOAM ofrosapajyhy esugeHuunjy M [JOKyMeHTauujy koja omoryhasa
jEANHCTBEHO CTaTUCTUYKO Npahekse.
EBuaeHuuja o KopucHuuuma nogpasymeBa:
- MaTnyHy Kheury,
- JIN4HU KapTOH,
- JIN4HM NNCT KOPUCHMKA,
- Jluct npahena paga Ha 3aWTUTN KOPUCHKKA,
- Kioury Tepanvja.
[okymeHTaumja o CTpy4yHOM pagy nogpasymesa:
- MNporpam n nseewTaj o0 pagy lNpuxeatnnuuiTa,
- MnaH n nsBewwTaj 0 pagy CTPYYHUX capagHuka,
- Kioury 3anncHuka ca cactaHaka TMMOBa,
- [lHeBHWK paga,
- Kioury npujema, npemerutaja n oTnycta KOPUCHMUKA,
- Kbury gexypcraa.

V Apyro

Kako 61 ce cmawuno pusnk og npodpecMoHanHor caropeBara, 3HadajHo 6u 6uno
ycaBpLuaBake 3anocrneHnx koje 6u onNprvHEno KBanuTeTHUjEM HaunHy npyxarwa noapLike u
nomohu kaTeropuvju KopucHuka u3 ycnyre. [Npeanosn 3a obyke 3anocreHux y roavHu
nnaHupama cy:

- EMoumnoHanHa nucmeHocTt

- ObByka npyxanaua ycnyra couujanHe 3awtute 3a pag ca geuom npobrnemaTUyHor,
nocebHO arpecnBHOr NoHallawa

- 3Harba U BELWTMHE Y MPUCTYMNY KOPUCHULMMA Ca MeEHTanHuM nopemehajem vy
cucTeMy coumjarnHe sawTuTe.

anIXBaTVInI/Iu.ITe 3a XpTBe Hacusba y nopoavum
| YBOA

OcHoBHM 3apjaum koje peanuayje lNMpuxeaTunuwiTe 3a XpPTBE Hacurba y nopoauum
yTBpheHu cy lNMporpamom paga lMNMpuxBatunuwita, a y cknagy ca MmHumanHum ctaHgapavma
n cneundmkaumjom ycnyra lNMpuxsaTunuiuta 3a XpTee Hacurba y nopoguun. MNMpuxsatunuwite
3a XpTBe Hacurba y nopoauvumn obesbehyje NnpMBpeMeHn cmeLlTaj KOpUCHUUMMa Koje ynyTu
HagnexHn LleHTtap 3a couuwjanHu pag, lNonuuumjcka ynpaBa vnu Koju CaMOMHUUMjATUBHO
3aTpaxe CMmeLllTaj ycnen akyTHOr Hacuriba y nopoguun. CBpxa oBe ycnyre je ga 3arnodHe
npouec npyxawa nomohu U1 noApLKe KOopucHuumMMa, ocurypa 6esbegHocT [o
ycrnocTaBrbawa CTaburnHoOr U CUrypHOr OKpYXXeHa, Aa UX OCHaXu 1 ycMepu Aa npenosHajy
NMYHe KanauuTeTa 3a camMoCTallHM XUBOT, a CBE Ca UWbeM NpeBeHupaka nospaTka Yy
HacunHe napTHepcke unu nopoanyHe ogHoce. KanauuteT ycnyre je 10 KopucHuMKa.

dyHKumje MNpuxsaTunuiiTa 3a XpTBE Hacurba y NopoavLM peanuayjy ce y cknagy ca:
- MloanwbmM NNaHoM 1 nporpamom paga NpuxsaTnnuiTa 3a XpTBe Hacurba y nopoauuu,

- HegersHM nnaHoM akTMBHOCTH,
- MuHumanHum ctangapguma u cneuudpmkaumnjom yenyre lNMpuxsatunuiura.

Mnan paga [MpuxBatunuwTa ycknaheH je ca Baxehum 3akoHuma, Opgnykama u
MpaBunHUUKUMA Koje perynuily cMctem couujanHe sawituTe.
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Y Mpuxsatunuwty, y 2024. rogmMHu aktueHo he pagutu cnegehun opraHu:

- 'pynHn cactaHum - jegHOM HeferbHO he ux casmBaTu 3anOCAEHU U KOPUCHWULUM, a Mo
notpebu, Ha cactaHumma he GUTK NPUCYTHM capagHMUN, CTPYYHU pagHULM U pykoBoamnal,.

- CacrtaHum 3anocneHux y [lMpuxBaTunuuwTy, umja dyHKUMja je CBakogHEBHA pasMeHa
MHGOOpMaLmja o4 BaXXHOCTW 3a CBEYKYMHO (PyHKLMOHUCaHe yCcryra CMeLTaja,

- Konernjym OJ CmewTaj Y MNpuxsatunuwra he ce peanusoBaT, y 3aBUCHOCTM 0f NoTpeba,
HaKOH Kornerujyma pykosogunaua LieHtpa.

KanauuteT ycTaHOBe, NpocTOp U onpema

MpuxBatnnuwte nocegyje 4etvpu cnaeahe cobe, coby 3a gHeBHM GopaBak koja
omoryhaBa ucxpaHy M obaBrbake [OHEBHUX aKTMBHOCTM W CaHUTapHe npocTopuje 3a
oApXaBawe NnnyHe xurujeHe. Jlokauumja, NpocTop M onpema cy y cknagy ca MuHumanHum
ctaHgapaumma. lnaHupa ce ga y roguMHu Koja MpeacToju, ako 3a To byge moryhHocTw,
AOHAaTOPCKUM cpeacTeMMa ABe cobe Gyay onpemrbeHe HOBMM OpmapumMa, Kao U Kpevehe
AHeBHOr 6opaska.

Y roauHu nnadupamna, MpuxeatunuwTe he yHKUMoHUcaTn ca kanauyutetom og 10
KOpUCHMKA, Koju je u 6uo npegsvheH OGHOBILEHOM JIMUEHLOM of CTpaHe HagnexHor
MuHuctapcTBa (noTnyHa nuueHua, Ha 6 roguHa). [naHupaHo je Aa urpaoHuua - NpocTop
nocebHO onpemMrbeH U nNpunaroheH geumn pasnMunTUX y3pacta, KOju akTUBHO (PYHKLWOHULLE
y OKBMpY YCTaHOBe M KOjU Ce Mnokasao Kao BaXkaH CerMeHT 3a pa ca JeuoM Ha cMmeLuTajy
Kaga cy y nutawy He camo urpa u 3abaBa, HEro M CTuuawe U ycBajakbe pPasnUyuUTUX
BELUTMHA N 3HaHa, Pa3Boj KpeaTUBHOI MULLIbEHA U U3paXaBaksa, CoUMjanHmnx BeLTUHa U
BELUTMHA KOHCTPYKTMBHOI pellaBakba npobnema, oboratm CBOj cagpxaj pasnnyuTum
ANOAKTUYKUM MaTtepujanmma.

MpensuheHo je gay 2024. roanHn, 6yae 3aBpLUeHO ypehuBarwe OBOPULLIHOT MPOCTOopa,
roe ce nopeg vrpanuwita 3a geuy u obHoBe TepeHa HOBUM KOLLEBMMA W rOfloBMMaA, OYeEKyje
N nocTtarbawe WHTEpakTMBHe ApBeHe Kyhuue, koja he y MHorome oboraTutn cagpxaje
OOCTyrMHe eun Koja ce Hanase Ha cmewTajy y MNMpuxsatmnuwiTy.

Il MnaHnpaHe akTuBHOCTU Y 2024. roaMHU

MpuxBaTunuwTe 3a XpTBE Hacurba y nopoanun he, y 2024.rognHun, obesbehunsaTtu
CMeLLTaj, UCXpaHy, 30PaBCTBEHO - XUrMjeHCKe YCNoBe, NCUXocoumjanHy NogpLUKy, NOPLLKY U
nomoh y ocTBapvBary npasa n3 obnacTtu couumjanHe n 3gpascTBeHe 3awTuTe, becnnaTHy
npaBHY 3alITUTY KOPUCHWULA Yy capaghwu ca agsokatuma ,Oase curypHoctu®, paguhe ce Ha
javarby U OCHaXKMBakby KEHa Kao M Ha pasBojy NOTpebHUX coumjanHux BewTunHa, ca UNIbeM
jacHujer 3actynakwa NWYHWX CTaBOBa, MUWIbera M notpeba y coumjariHoM OKpYXehy,
paguhe ce Ha oApxawy nocTojehnx n pasBojy BeLITUHA HEOXOAHWUX 338 CBaKOOHEBHU
camocTanaH >XuBOT, npyxahe ce nogplika npu MNpoHanaxewy nocra W 3anocrnewy, a
kopucHuum he ce ynyhuBatM u noBe3uBaTu ca CTpyywauMma U3 APYrux MHCTUTYyUMja y
3ajegHnLM KOju Cy YKIbyYeHW Y NpoLecC hnxoBe 3aluTuTe.

Mpujem y Mpuxeatnuwte he ce BPLIMTU TOKOM Lefe KaneHgapcke roanHe, cBakor
AaHa, 24 4yaca, 3a KOPWUCHUKE KOjUMa je HeonxogaH ypreHTaH cmewTaj. [pu cmewTajy,
kopucHuumM he ce cHapgbeBaTu ageksaTHoM opehom, obyhom u cpeacTBuMa 3a NUYHY
xurnjeHy. O npujemy kopucHuka y [lpuxBaTunuwTte, Hagarbe he ce obaseluTaBaTu
HagnexHn LleHTap 3a coumjanHm pag, kao u [Monuuujcka ynpaea. KopucHuumn ce
obaBelwwTaBajy 0 npaBuma u obaBe3aMa YCMEHUM W MUCMEHUM MyTeM, YMNo3Hajy ce ca
MpaBunHukom o kyhHoM pegy v notnucyjy CarnacHoct ca uctuMm. Hagarse he ce npatutu

Lenrap 3a pa3Boj yciyra counjanse 3amrute ,,Kaernma Jbyouma“ Kparyjesarg Ten./bax +(381) 34 355 486
VYin.Yuka Matuna 6p.5. 34 355 485
34000 Kparyjearg

Cpouja e-mail:kneginjaljubica@gmail.com



\ VYA NN LenTap 3a pa3Boj ycayra coumjajaHe 3amrure ,,Knernma Jbyounna”’KparyjeBan
. ;,f = N Ya.Yuka Matuna 6p. 5, 34000 Kparyjesan, Cpouja
L) \\P Texyhu pauyn: 840-838661-34
~\f N V= IMIudpa geaaraocru: 8899
‘;@ é‘% Matuunn 6poj: 17820605
o g MUB: 107217778

nepuod agantauuje y kom he ce npegysmmaT notpebHe mepe 3bpuraBara y cknagy ca
npenosHaTtvMm, npuoputeTHMM noTtpebama kopucHuka. lMpoueHa he 6uTn ycmepeHa Ha
NCUXONOLLKe, 3O0paBCTBEHe U couujanHe noTtpebe, cnocobHOCTM M MOHalaHwa KOpUCHMKA,
Ka0 M Ha HbUXOBA O4YekMBawa, TO jeCcT Ha ogpehuBarme npuopuTeTHUX obnactu
PYHKLMOHMCaHa KOPUCHMKA Y KOjuMa UM je noTpebHa nomoh v nogpluka, 3aTM Ha NpoLeHy
noTeHumMjanHMx pusmka 3a cBaky of kopucHuua. lNpoueHa ce ycmepaBa Ha cHare un nuyHe
noTeHumnjane KopMcHMKa Kao MHAMBUAYyarnHe pecypce 3a npeosrajaBare KpU3He cutyauumje
W npoHanasak oOApXWBMX anTepHatTMBa 3a W3nasak u3 napTHEpPCKOr Wnu nopoauyHor
Hacurba. lNpoueHa ce peanuayje Hajoyxe 10 gaHa HakoH npujema y [NpuxBatunuwTte, a
3aTUM CTPYYHW pagHuK, Yy capagkbWn ca 3agyXeHuM pagHuMKOM HagnexHor LleHTpa 3a
coumnjanHn pag goHocu [naH ycnyra no cBum npenos3HaTum notpebama m obnactuma
AernoBawa, HajkacHuje 20 gaHa no npujemy. CBakm KOPUCHUK he akTMBHO napTuuunupaT y
n3pagn n peanusaumju lNnaxa.

11 O6nuum paga ca xeHama 1M SeLiOM U NMpPorpaMmum oOCHaXxnBamba

Y MNpuxBaTUnULWLITY 3a XPTBE Hacurba y nopoamumn peanumsosahe ce akTMBHOCTU Koje
Cy YyCMepeHe Ha 3aJ0BOSbaBake OCHOBHUX NoTpeba un ocurypaBame 6e36eaHor n curypHor
OKpYy)XeHa KOpPUCHUKA, MOHOBHOM pasBojy ocehawa CUrypHOCTM W MNOBEpEHa, 3aTuM
aKTMBHOCTU YCMepeHe Ha cTabunuaaumjy KOTHUTMBHO €MOLIMOHArHOr (PyHKUMOHUCawa U
noBpaTKy ocehawa KOHTpONe Hag COMCTBEHVMM >XMBOTOM, aKTMBHOCTU YCMEpeHe kKa
pasBujakby M OYyBaky MOTEHLUMjana KOpPUCHMKA, Kao WU NpunpemMu 3a He3aBucaH XWBOT,
aKTMBHOCTU YCMepeHe Ha NpodeCUOHanHo HanpegoBake U NpoHanaxekwe 3anocremwa, Koje
ce peanuayjy y cknagy ca CBpXOM CMelUTaja, KanauuMTeTuma KOpUCHMWKA, MHAMBUOYaNHUM
nnaHoMm, W y cknagy ca npoueHom notpeba kopucHuka. AKTMBHOCTM he ce Hagarbe
peanu3oBaTl KpO3 WHAMBUAYaANHW W TPynHW pad, Yy cknagy ca yTtBpheHum HeperbHum
nnaHom paga NpuxsatunuwTa.

12 AngnBmAayanHu pag ca KopucHMLMMa

CBakn kopuCHUK mmahe 3agyxeHy 3anocrneHy ocoby koja he HenocpegHo 6uTK
OAroBOpHa 32 paj Cca KOPUCHUKOM W NpaTUTU peanu3auunjy WHAMBMAYyanHoOr nnaHa u
NOCTUrHYTMX ucxopa. Y cknagy ca lNpaBunHukom O 6nwxum ycrnosuma u ctaHgapavma 3a
npyxawe ycriyra couujanHe 3awtute oppefueahe ce cTeneH nogpluke Kao W BpcTa
notpebHe nomohun y ogHoCy Ha cCnocoBHOCT HenocpeaHe bpure o cedbu Kao 1 y4ecTBOBahE Y
aKTMBHOCTUMAa XWBOTa Yy 3ajedHuuM. 3aBUCHO Of BPCTE Hacwuiba, y3pacta, KOFHUTUMBHO
eMOLMOoHanHor (OyHKUMOHNCaka M HUXOBE CNPEMHOCTU 3a capaawy 3asucuhe obnuum un
MeTode MHOMBMAOyarHO-CaBETOOABHOI paja Koju he ce KOpUCTUTWM Yy pady ca XeHama u
Aeuom. CTpyYyHW TUM je aHraxoBaH Yy MHOMBMOyanHOM pagy Cca KOPUCHUMLMMA M HaKOH
obaBrbeHe TeMerbHe npoueHe, Bpwmhe nHaMBuAyanHo caBeToBawe, pearoBahe y KpUsHUM
cuTyauvjama, cadvhaBahe u3BellTaje 3a Cy[cke npouece, wkone, LleHTap 3a couuvjanHu
pag.

Mcuxonowka npBa nNoMoh >XpTBamMa MMa 3a Uwb Aa omoryhu BeHTUnupawe,
noeHTUdUKaUKn)y 1 uspaxabakwe HernpujaTHUX ocehawba Be3aHUX 3a MNPeXUBIbEHO
TpaymMaTCKO WMCKYCTBO Hacurba y nopoguvuun, 3atum fa ybnaxu u HeyTpanuwe ocehawe
cTMaa W BUKTUMM3AUMjy MNyTeM OCHaxuBawa JWYHOCTW, Kao W Ja jaCHO npegoyu
KOpPUCHULMMA [a je 32 HaCUIbe UCKIbY4MBO OAroBOPaH OHAj KOjU ra YvHM.

WMHomeugyanHu pag ca XKpTtBama MMa 3a UWb  pasBujarbe MNoBepewa U
ycrnocTaBibaka Tepanujckor caBesa M3mely npodecuoHanua m XpTee, LWTO NpeacTaBiba
OCHOBY 3a YyCrewHo npesasunaewe WAEHTUPUKOBAHNX Tewkoha Yy KOrHUTUMBHO
eMOoLMOoHanHoOM yHKLMOHMCamY 1 npopaay 1 npuxeatake TpaymaTCKor UCKYCTBa Kao aera
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LLeNTOKYMHOr XXMBOTHOI UCKYCTBA, jayare CaMomnoLlITOBaka M CamMonoy3fgaka, KopuroBare
HeraTMBHe crnvke O cebun, OCHaXvBake W YyCMepaBawe Ha Npeno3HaBake JUYHUX
KanauuTeTa 3a camocTanaH XWBOT, yCMepaBake U nogpxaBare Yy AOHOLUEeHwY oanyka u
aKTMBHOCTU, Ka0 U caMOM pasyMeBawy XpTBe. MeToge Koje he ce KOpUCTUTU MPUSTUKOM
caBeTodaBHOI paja ca KOPUCHUKOM Cy: aKTMBHO criywawe, pedrnekrtoBawe ocehama,
NMHTEepnpeTaumja MHTEPMNCUXMYKNX KOH(pNMKkaTa M HUXOBO ocBelwhuBamwe, yyere TexHWUKa
pellaBaka npobnema.

I3 FTpynHM pap ca KOpUcHMUMMA

lpynHe akTmBHOCTM Koje he OMTM peanu3oBaHe Yy TrOAMHU NnaHupawa OGuhe
aedunHnucaHe HegerbHMM nNMaHOM akTUMBHOCTM M YCMEPEHe Ha MCuxo - couujariHo
OCHaXuBare€e KOpUCHMKA. JeAHOM HeferbHO ogpxasahe ce rpynHu cacTaHum KOPUCHUKA Y
3anocreHnx, a y cknagy ca nnaHupaHuMm akTMBHOCTMMa peanu3oBahe ce u KpeaTuBHe,
efykaTuBHE 1 NCUXO-CouujanHe paguoHuue. Ha rpynHumM cactaHuuma, KopucHuum he nmatm
MOryRHOCT aKkTMBHOI y4ecTBOBaka M He caMO M3paxaBawa BRacTUTUX cTaBoBa, Beh un
AaBaka npeanora 3a HoBa pellewa, MHUMUMjaTMBa 3a 3ajedHUYKe aKTBUHOCTW, Kao U
N3HOLWEH-E noxeana n npumenbu. Teme rpynHux paguoHunua 6uhe cenekroBaHe y cknagy ca
WHTEepecoBawMMa W notpebama kopucHuka. Takohe, kopucHuum he wmmatm moryhHocT
npuctyna u kopuwhewa payvyHapa Kako Ou oOBnaganyM OCHOBHWM BeLUTUHama, anuv u
cauyuntbaBanu pagHe 6uorpaduje n npaTtunu NOCNoBHe ornace.

AKTMBHOCTM YCMEpPEHE Ha NOAPLLKY MpU LLKONOBaky U 3anolrbaBary obyxsaTtahe:

- MNomoh y 3ano4ynHary U HacTaBKy LLKONIOBaHa,
- Momoh y Tpaxewy npunuka 3a 3anowrbaBake yHyTap 3ajegHuue,
- MoacTtuuake 1 NoApPLLKY Y NOYETHUM AaHMMa HOBOTP 3anocnewa.

Y oKkBMpY nnaHa v nporpamMa paga capagHvka nnaHupa ce onTumasrHo yKibydmBake
KOpUCHMKa Y CBE KyNTypHO-3abaBHe cafpiKaje Koju ce ogpxasajy Yy YCTaHOBU: NpuKasnBame
egykatmBHux omnmoBa, yyelwhe Ha KiWKEBHUM BedepuMa, nanoxbama, KoHuepTuma Kao u
y ocTanum cagpxajuma.

114 Mporpam ncuxo-couujanHnxX pagMoHuua

MNMocebaH p[eo ncmxocoumjanHOr OCHaXMBawa nNpPeacTaBrbajy ncuxocouujanHe
paguoHuLe pasnuuuTor uurba, Koje peanusyjy CTpyyHu pagHuun. NnaHnpaHo Bpeme
oApXxaBawa paguoHuua ycknahusahe ce ca CTPYKTYpOM akTyerHe rpyne KOpuCHMKa Ha
CMeLUTajy, Kao 1 NpoLeHOM HuxoBuX notpeba n uHtepecoBara. OCHOBHU UWIb je jadare
rpynHe kKoxesuje, jayarwe ocehara 3ajegHuLLTBA, pa3MeHa UCKyCcTaBa, Kojuma ce MoCTuxe
peanucTUYHU Norneq Ha COMCTBEHEe OKOSTHOCTM, MPOLUUpYjy ce u yBexbaBajy npoakTuBHe
couujanHe BelTHHe, BELWITUHE peluaBara NPobnemMcknx n KOHNKTHUX cUTyauuja.

Y Toky 2024. rognHe, HacTaBuhe ce ca oapxaBaweM ,HaguHux cycpeta“, rpyne
CaMOroApPLUKE KOPUCHWLA KOje Cy u3alure u3 Kpyra Hacurba, ocamocTanurie ce U yCrnewHo
Ce HOCe ca CBUM M3a3oBMMa camocTanHor xwsota. [MnaHupaHo je M ycnocTaBrbawe
capaghe Ca XXEeHCKUM opraHu3auujama Koje npyxajy MOTMBaLMOHY MOAPLUKY XeHaMma.

JedHa o aKTMBHOCTU Koja je nnaHupaHa 3a 2024. roguHy jecte n obenexaBane
MehyHapogHor gaHa 6opbe npoTMB Hacwuiba Hah >XeHama, TO jecT, Kpeupawe U
peanu3oBare pPasHOBPCHUX MPOrpaMCcKMX akTUBHOCTU Yy OKBUPY y4ecTBOBawa Yy rrnobanHoj,
CBETCKOj kKamnaru noBogom obenexasama ,16 gaHa akTBuama 6opbe NpoTMB Hacuba Hag
XeHama“.

Takohe, nnaHWpaHo je u yBohewe nporpamcke akTMBHOCTU uuju OM uub Bumo
KOHTUHYMPAHO Npy>Xake NCUXOroLLKe, efyKaTUBHE N CynopTaTUBHE NOApPLLKE KOpUCHULAMa
M HaKoH m3nacka u3 lNpuxeaTunuiiTa 3a XpTBe NOPoOaNYHOr Hacurba, kako 6u ce ogpxana u
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yHanpeauna cBeyKynHa YHKLUMOHANHOCT >XeHe (CeMuHapW, KypceBu, pagHe obyke,
3anocnewe, CaBeToAaHO CyrnopTaTMBHWU PasroBOp) M MpyXuna NogpLlika y cyovaBawy ca
CBaKOAHEBHUM NpobnemyMmMa 1 13asoBuMa y CaMoCTanIHOM KUBOTY.

II5 3gpaBcTBEHA 3aWwTUTA

34paBCcTBeHa 3aliTUTa XeHa 1 geue nogpasymeBa npe csera, yTBphvBarbe HUXOBOr
30paBCTBEHOr CTakba Ha npujeMy, Ha OCHOBY feKapCKux noTBpAa, 34paBCTBEHUX W
BaKUMHALUMOHMX KapToHa. [lo noTtpebu, KopuCHUUM ce no npujemy BoAE Ha NeKapcKu
nperneq. lNpeagysumahe ce n cnpoBoAUTM Mepe peaoBHOr npahera 34paBCTBEHOr CTakwa
KOpUCHMKA y capagwu ca ogroBapajyhmm cneumjanuctudkum cnyxbama. Y capaghu ca
opaunHupajyhum nekapuma cnposoguhe ce ogrosapajyha cdapmakotepanuja, no notpeodm.
lNpeBeHTMBHA 30paBCTBEHA 3allTUTa ogHocuhe ce Ha ogpXaBake NUYHe xurmjeHe. Boguhe
ce cranHa Opura O OOHOCY KOPUCHMKA NpemMa JM4YHOj XUTMjeHU, XUIMjeHu npocTopa,
afjekBaTHOM obnayewy Yy CKMagy ca BPEMEHCKUM npunukama, npaBUIHOj MCXpaHu
(pemoBHOCT M pa3HOBPCHOCT), NOTPeOHO] AYXMHM CHa, GopaBKy Ha CBeXem Basgyxy,
OaBrbely CNOPTCKMM WM APYrMM  akTMBHOCTMMA. [lpeaBuhieHe cagpxkaje u3 OoMeHa
3[paBCTBEHe 3alTuTe peanusosahe 3anocrneHn a y capafhu ca HageXxXHUM 30paBCTBEHUM
WHCTUTYUMjama Yy rpagy.

Il Capapra ca YnyTtHumM LleHTpumMma 3a coumjanHu paa v Apyrum yctaHoBama

Ctpy4Hu Tum YctaHoBe he YnytHum LleHTpuma 3a coumjanHu pag, Cygosuma (Ha
3axTeB) ynyhuBaTum pegoBHe W BaHpegHe W3BelWTaje O peanu3oBaHOM TpeTMaHy,
KOrHUTMBHO €MOLMOHaNHOM (YHKUMOHUCAY W MNOHalakwy KopucHuka. WHaveuayanHu
nNaHoBK ycriyra page ce y capaghwu ca Boauterbuma cnydaja YnytHux LICP y3 akTuBHy
napTugunaugunjy kopmucHuka. Npu mnspagm nnaHosa 3awTuTe nowtoBahe ce CBUM 3axTeBwu
CTpyYHoOr noctynka. MNpuxeatunuwTe 3a XpTBe Hacwurba y nopoavum he n garbe pefoBHO
n3sellTaBaTn 3anHTepecoBaHe CPOAHMKE O peanu3oBaHUM akTMBHOCTMMA. YNnyTHu LleHTap
3a coumjanHun pag he ce pegoBHO, HA MECEYHOM HMBOY, MO NOTpebu u BaHpeaHo,
n3BewTaBaTm O peanu3oBaHUM akTMBHOCTMMA npeasBuheHuM uHOMBMAOYaNHUM MNaHOM
ycnyra.

Capagma ca wkonama 3a obpasoBarwe ogpacnux je HeonxogHa, umajyhu y sugy
BMCOK MpoLeHaT KOPWUCHMKA Koju Hucy 3aBpwmnyM OCHOBHY LUKONY WU NPOMEecUoHarHo
ocrnocobrbaBane. [lpojekat ,[pyra waHca® npegctaBfba MOryhHOCT — yKIbydvBawa
KOpUCHUKa y wuctu. Takohe, kao M y NpPOTEKNOj roguMHW, capagwa Ce HacTaB/ba ca
HauuoHanHom cnyx6om 3a 3anowrbaBake, koja omoryhyje kopucHuuMMa ga ce, npema
CBOM 0Opa3oBaHOM CTaTyCy, YKIby4yyjy Y CTpy4YHY 06yKy 1 nomoh npu 3anowsbaBamy.

Bpwwuhe ce noBeanBame ca gpyrum crnykbama Koje Mory SONpUHETU NpeBasunaxemy
Kpm3e w pewaBawy npobnema (CaBetoBanuwTte 3a 6pak u nopoauuy, PasBojHO
caBeToBanuwTe, CaBeToBanuwiTe 3a MEHTaNHO 34paBrbe).

N y 2024.rogmHn ovekyje ce HacTaBak capafle ca HeBrnaavHOM OopraHv3auunjoMm
,Oa3a CUrypHoCTU“ Koja Hawum KOpUCHMLAMa Mpyxa npaBHy 3alTUTy, Kao M HacTaBak
peanu3oBara 3ajeAHNYKUX aKTUBHOCTU Y Npy>Kaky nogpLuke u noMohu xeHama.

IV EBuAeHUMja 0 KOPUCHULUMA U AOKYMEHTaLMja O CTPYUYHOM paay

MNpema 3akoHy O couujanHoj 3awTuTn u [paBuUnNHUKY O BONewy eBuaeHuuje o
KOPUCHUKY W [AOKyMeHTauuje O CTPy4HOM pafy Yy YycTaHoBama couujanHe 3awtute, Yy
Mpuxsatnnuwity he ce BoauTW eBuAeHUUja N OOKYMeHTaumja koja omoryhaBa jeAMHCTBEHO
CTaTUCTUYKO npaheme.
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EBngeHuuja o kopucHMUMMa nogpasymesa:
- MaTu4Hy Krbury,
- Jlnynm gocuije,
- JINYHK nUCT KOpUCHMKa ycTaHoBe 3a cMewTaj y [lMpuxBaTtvnuwiTe 3a XPTBE Hacurba Yy
nopoauum,
- Jluct npahera paga Ha 3aWTUTN KOPUCHKKA,
- AHKETHU nnCT,
- MN3jaBy o cnoboaHoOM KpeTamwy KopucHuka (063vpom Aa ce pagum o ogpacnum ocobama 3a
Koje je MHAMKoBaH cmeluTaj y MNpuxsaTunuite 3a XpTBE, KOPUCHULE NOTNUCYjY U3jaBy Aa Ha
COMCTBEHY OArOBOPHOCT HanywTajy YCTaHOoBY),
- EBanyauwoHy nucty - opmynap Koju ce xeHama [faje Ha nonykwaBake Yy LUUrby
ncnuTMBaka 3a40BOSbCTBA YCIYroMm,
- Kioury Tepanuje.

Kao HoBuHa y 2024. rogumHu, Guhe yBegeH HoB chopmynap o CarmacHoctu 3a
ckynrbarwe n 0bpagy nogartaka. lNpeasuheHa je n kopekumja Popmynapa 3a npujem.

[lokymeHTaLmja o CTpy4HOM pady noapasymeBa:
- MNMporpam n n3seLwTaj o pagy lNpuxeaTunuwiTa 3a XXpPTBE HacuIba y NOPOAMLM,
- NMnaHoBe 1 n3BeLTaje CTPy4YHUX capagHuKa,
- IHeBHWK paga,
- Kroury gexypcrasa.

V OcTano

C 063npom Ha CTPYKTypy 3anocrieHux, rae je kagap penatuBHO HOB, a BehvHa HUX
HMje npowuna cneuvjanns3oBaHe akpeguMToBaHe nporpame obyka Koje ce 0gHOCe Ha paj ca
KaTeropmjoMm KOpUCHMKa Kojuma ce ycnyra npyxa, n'y 2024.roomHm 6uhe oa Benvkor 3Havaja
peanunsoBawe HeKor o crieaehux nporpama obyke, y UMby jadyara KoMneTeHumja CTpyYHNX
pafiHuKa 1 capagHuka:
- Hacuree y nopogunum 1 MHCTUTyUMOHarnHa 3awtuTa,
- CurypHa Kyha — pag y LeHTpy 3a noMoh XXpTBama Hacurba y nopoguum,
- Moh npomeHe — kako OoCHOBaTW U BOAWUTU rpyne rnoApLIKe U camMornoMonu 3a XeHe Koje cy
npexvBeene Hacuree y nopoanum,
- EmMmouunoHanHa nMcMmeHocT.

Llentap ,KHernwa Jbybuua“ he y 2024. rognHu y oksupy OpraHusauuoHe jeaunHuue -
[lHeBHe ycnyre y 3ajegHuUM, peanv3oBaTtu ycnyre :

= [lomoh n Hera y kyhu 3a ogpacne u ctapuje ocobe;
= [lHeBHM BOpaBak 3a ogpacna u ctapuja nuua;
= [lHeBHM BopaBak 3a geuy 1 mnage.

Ycnyre cy nuueHuMpaHe 1 cee nporpamcke akTMBHOCTM ycnyra he 6utn peanusoBaHe y
Ckrnagy ca 3akoHOM O couuvjanHoj 3awTuTM M noasakoHckum aktuma PC, Oagnykom o
couujanHoj 3awTnTh 1 npatehmum npasunHuuuma rpaga Kparyjesua.

Momoh m Hera y kyhin 3a ogpacne u ctapuje ocobe
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Ycnyrom NMomoh mn Hera y kyhn 3a ogpacne n ctapuje ocobe he ce obesbehusatu
noAapLwka ogpacnum n crtapujum ocobama y 3adoBOSbaBakby CBaKOOAHEBHUX XMBOTHUX
notpeba, Kaga OHM HUCY Yy MOryhHOCTM ga ce camocTanHO ctapajy o cebu unm xuee ca
CPOAHMLMMA KOjU HUCY Y CTakby Aa UM npyxe agekBaTHy nomoh, paam npeBeHumje cmeLuTaja
Yy WHCTUTyuMje, YyHanpehuBawa (yHKUMOHANHe CMOCOBHOCTU Yy MPUPOOHOM OKpYXEeHy U
yHanpehewy CBEYKYMHOr KBanuTeTa XuBoTa. Ychnyra je opraHmsoBaHa Ha Teputopuju 16
rpaacKknx MecHuX 3ajegHuua, a kanauuteT ycrnyre u peanusaumja npeasuheHnx akTMBHOCTH
Ha Npyxaky NoapLUKe yCnoBIbeHM Cy 6pojem aHraxxoBaHUx repoHTogomMahuua.

Y 2024. roavHun, akTUBHOCTU Koje ce nnaHupajy cy cnegehe:

* [1pujem ynyTa 3a Kopuwheme ycnyre;

* [pujemHa npoueHa, npoueHa notpeba KOPUCHUKA U y Cknagy ca TuMm AoHouwlewe [MnanHa
npyXara 1 3akibydrBare YroBopa o Kopywhery ycriyre ca KOpUcHUKOM;

* [pyxxare MHCTpyMeHTanHe nogpLuke (nomoh y ogpxaBaky NUYHE XuUrujeHe, noMmoh npu
yCTajawby, KpeTaky 1 obaBrbary PU3NOMOLLKNX NoTpeba; AoCTaBrbawe fiekoBa, KOHTpona
y3MMakwa npenucaHe Tepanuje, KOHTpora npoTtesa, nomarana v nocpegoBakwe npu
ocTBapuBaky MnpaBa U3 OCHOBHe 34paBCTBeHe 3awTuTe; HabaBka HaMupHMUA,
obesbehuBarbe rotoBux obpoka, npunpema nakux obpoka uM ocBexasajyhux HanuTaka;
nomoh npu xpakwekwy N ofpXaBamwy XUrMjeHe ycHe Aynibe; noMoh y ofpxaBamy XurujeHe
CTaHa, ogpxaBake 4yMcTohe npocropuja, cygosa u ypehaja KopucHuka; noMoh npu npawy n
oApxaBawy nocTerbuMHe, ogehe u obyhe; momoh y 3arpeBawy npoctopuja, nnahawe
KOMyHanHux ycnyra; nomoh y 3agoBorbaBaky couuvjanHux notpeba, apyxewe, nomoh npu
KpeTaky yHyTap n BaH Kyhe; HabaBka HOBMHA W KieUra; HULMPpaHe CoumjanHux KoHTakaTta u
YKIby4MBatke KOPUCHUKA Y NPUrogHE akTUBHOCTU Y NIOKaNHoj 3ajeqHuun);

* [Mpyxare ncuxocoumjanHe n KOrHUTUBHE NOAPLLKE KOPUCHULUMA;

+ [ocTtaBrbatbe pedoBHUX W BaHpeOHUX U3BeLlTaja O KOPUCHUKY W  peanu3oBaHUM
aKTMBHocTuMa LieHTpy 3a couunjanHu pag,;

* KoHTMHyMpaHo npahere cTaTyca KOpuCHMKa, NOHOBHA npoueHa notpeba v y cknagy ca
TMM yCBajatb€ NOHOBHUX NPOLIEHa U NMOHOBHUX UHANBUAYANHUX NflaHOBa NpyXaka yCcryre;

* PeBun3nja ueHe ycnyra n pesusuja ydyelwha KOPUCHUKA Y LIEHW ycnyre;

+ AHraxoBamwe Beher 6poja repoHtogomahuua y uurby yHanpehewa TepuTopujanHe wu
YHKLUMOHanNHe AOCTYNHOCTM ycnyre (paguM cmakena Opoja KOpUCHUKa KOju Yekajy aa
3ano4Hy ca Kopuwherwem ycnyre, 6poja KOPUCHMKA KOjU 4Yekajy nogpLuky y noTpebHom
obMMy Ha HegerbHOM HMBOY W Mawer oTkas3uBaka mnoceta Yy chnydajy oAcycrtBa
repoHTogomMahuua) Kpo3 peioBHE U NPOjEKTHE aKTUBHOCTU YCTaHOBE;

* KOHTUHYyMpaHO npahewe paga CTPyYHOr pagHWKa W capafHuka Ha TepeHy U npyxawe
notpebHe nogpLuke y UMby noctudawa Behe eukacHOCTM Yy M3BpLUaBaky MNOBEPEHUX
NOCNoBa;

* KoHTWHympaHa capaghwa CTpyYHUX pajHuKa Ha ycnyrama yHyTap YcTaHoBe Y uurby
crnpoBohena 3ajeJHNYKNX aKTUBHOCTW;

* WHTepHa eBanyaumja kKBanuteTa MpPYXeEHUX Yycnyra Koja YKibydyje uWCnMTMBaHwe
3a0BOSbCTBA KOPUCHMKA, OOHOCHO HMXOBUX CPOAHUKA UMW 3aCTYMNHKKA;

* KOHTUHYMpaHa egykaumja 3anocneHnx y uurby nogusarwa npodecuoHanHnx KomneteHumja
Ha nMpyxawy Yycnyre W y HenocpeaHoM pagdy ca KopuCHUUMMA (CTPYYHW CKyMnoBM,
KOH(bepeHuuje, TpbrHe 1 OKpyrnu CTONOBW, NoceTe ApYrnm npyxaouuma ycnyra 'y PC pagu
yno3HaBaha ca npumepriMa no3uTuBHe npakce, Habaska CTpyyHe nuTepaTtype u noxahame
obyka n akpeanToBaHMxX Nporpama 3a pag ca ctapuma);

» ObenexaBarwe MehyHapoaHor JaHa cTapux;

* PasBujane mehyreHepaumjcke connaapHOCTU U capagme;
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* Yyewhe Ha wuanoxGama pagoBa KOPUCHMKa Ycriyra couujanHe 3awtute u ydvewhe
KOPUCHMKA W 3anocneHuX Ha rpaackuM MaHudecTauujama Koje NPOMOBWLLY aKTUBHO -
30paBO CTapeHsE;

» HabaBka apgekBaTHOr Bo3una ca Bulle MecTa 3a NPeBO3 KOPUCHUKA 3a OpraHu3oBar-e
n3neta, Kpo3 NpPojekTHe aKTUBHOCTU, JOHATOPCKA CPEACTBA UMM Ha HEKM APYrv HauuH;

* OppxaBawe M yHanpehuBawe capagte ca LleHTpom 3a coumjanHu pag y uuby
obe3befuBarba agekBaTHe 3alUTUTE 3a KOPUCHUKE yCryre v apyra ogacna v u ctapuvja nuua;
* OpgpxaBawe M yHanpehuBawe capagwe ca [Jomom 3gpaBrba y Kparyjesuy, pagu
yHanpehera 3gpaBCTBEHE 3alUTUTE KOPUCHWUKA yCnyre;

» Capagnea ca LipBeHuM KpcToMm, opraHu3almjama n octannm penBaHTHAM YMHUOLMMA  KOju
ce OMPEKTHO unu uHAnpekTHo 6aBe npobnemuma ctapujux (pagu pasmeHe MHgopmaumja n
opraHusauuje 3ajeQHUYKNX aKTUBHOCTWN);

* YHanpehewe MHpOpMMCAHOCTU LIMpe OpYLITBEHe 3ajegHuue o notpebama crapujux u
aKTMBHOCTUMA Yycnyre (capagwa ca Meguvjuma, ydewhe Ha TemaTckum TpubuHama,
ancTpmbyuumja dnajepa m cn).

OHeBHU GopaBak 3a ogpacna u ctTapa nuua

Ycnyra [JHeBHM OopaBak 3a ogpacrna u ctapa nuua he u garbe npyxatm [OHEBHO
30putbaBatbe CTapujuM XpoHU4HO obonenum nuumuma, Kako 6m MM ce y3 noacTuuare
coumjanHe yKIby4eHOCTU OAPXKao U yHanpeamo KBanuTeT XMBOoTa Y COMNCTBEHOj MOPOAMLM
M oAnoOXuMo cMewTaj y uHCTUTyumjy. [lMMopoamum  ycnyra omoryhaBa pfa, y3 pagHo
aHraxoBahe, HacTaBu Gpury 0 CBOM CTapujeMm 4YnaHy y okBupy gomahuHcTBa u notpebaH
npeaax npyxaouMma KOHTUHYMpaHe Here y TOKy JaHa.

Y Toky 2024. roanHe ce nnaHvpa peanusoBake cregehux akTMBHOCTU:

* Mpujem ynyTa 3a kopuwhewe ycnyre;

* [lpyjemHa npoueHa, npoueHa notpeba KopucHMKaA WM y cknagy ca TUM [OOHOLUEeH-€e
nHameyayanHor NnaHa npyxara ycnyre n 3akibyunBame YroBopa o kopuwhewy ycnyre ca
KOPUCHMKOM,;

* Mpyxawe UHCTpyMeHTanHe nogpLuke (NpeBo3 KopucHWKa 00 BopaBka v Hasag; Haasop u
noApLUKa npu KpeTamwy, npunpemMane npoctopa 3a obegoBamwe, UCXpaHa/gopydak n pydak,
cepBuparwe XxpaHe v nomoh npu xpawewy, nNpurnpemMare TONMMX HanuTaka; noMmoh npwm
y3MMamy Tepanuje; KOHTpona BUTanHux yHkumja, noMoh npy ogpxasBky NMYHE XUTnjeHe);
* OpraHunsoBawe cnobogHOr BpemeHa y cknagy ca notpebama u uHTEpecoBakwMMa
KOPUCHMKA;

* OpraHusoBare pagHOOKYNaUNOHNX W eQyKaTUBHMX aKTMBHOCTW KOje MOACTMYY OYyBaHe
noctojehnx n pasBoj HOBMX 3HaHa U BELLTUHA;

» Pa3Boj BelTMHa 3a npeno3HaBake U pellaBatwe Nnpobnema;

+ PasBujae meToga paga koju oxpabpyjy yvyecTBOBawe KOPUCHWMKA Yy akTUBHOCTUMA Y
3ajegHuuY;

» ObenexaBahe poheHgaHa 1 3HayajHUX gaTymMa 3a KOPUCHUKe yCryre;

» OpraHu3oBatbe npasHuU4HUX npocnasa (Hoea rogumHa, 8.mapt, Backpc) u ypy4duBame
NPUro4HUX NOKMOHa M3 JoHaumja KOPUCHULMMA;

*OpraHusoBawe NpPUrogHMX  KynTypHO-3abaBHMX cagpxaja Yy bopasky, oagHOCHO
omMoryhaBare KOpUCHULMMA Aa MPUCYCTBYjY aKTUBHOCTUMA Y 3ajefH1LM;

» ObenexaBarwe MehyHapogHor aHa cTapux;

* PasBujake MehyreHepaumjcke conmaapHOCTU U CapagHheE;
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* [Mpyxare ncuxocoumjanHe 1 KOrHUTUBHE NOAPLLKE KOPUCHULMMA;

* KoHTnHympaHo npahewe cTaTyca KOpuCHMKa, MOHOBHA npoueHa notpeba v y cknagy ca
TUM yCBajatbe NOHOBHUX NPOLieHa U NOHOBHUX NHAVBUAYANHUX NaHoBa npyXaka ycnyre;

+ [ocTtaBrbatbe pedoBHUX W BaHpeOHUX Uu3BeLWlTaja O KOPUCHUKY W  peannu3oBaHUM
aKTMBHocTuma LleHTpy 3a couunjanHu pag,;

* PeBu3nja LeHe ycrnyra u peesunsmnja yveluha KOpucHKa y LIeHN ycryre;

* KoHTMHYMpaHo npahewe paga CTPYYHOr pagHuMKka W capagHuka u npyxawe noTpebHe
NoApLUKe Y unrby noctudarwa Behe edpnkacHOCTY y U3BpLUABaHy NMOBEPEHUX NOCIOBA;

* KOHTUHYnpaHa egykaumja 3anocneHnx y uurby nogusarwa npodecuoHanHnx KomneteHumja
Ha npyxamy ycnyre n y HenocpeaHoM pagy ca KOpUCHULMMA;

* KoHTMHyMpaHa capagrwa CTPYYHUX pafHuKa Ha ycnyrama yHytap YcTaHoBe Yy uurby
crnpoBohena 3ajeJHNYKNX aKTUBHOCTMW;

* VlHTepHa eBanyauuwja KBanuTeTa TMPYXEHWX YCryra Koja YyKibydyje WCnUTMBaHe
3a00BOSbCTBA KOPUCHMKA, OAHOCHO HUXOBUX CPOAHMKA UM 3aCTYMNHKKA;

» HabaBka agekBaTHOr BO3una ca BuLLe MecTa 3a NpeBo3 KOpUCcHWKa 0o bopaBka 1 Hasag u
3a opraHu3oBare n3rneTa 3a cse kopucHuke OJ [1HeBHe ycrnyre y 3ajegHuuUn, Kpo3 NpojekTHe
aKTMBHOCTW, JOHATOPCKa CPeACTBa UMM Ha HEKN APYTY HauYnH);

* OpraHusoBar-e [Ba n3neta 3a KOPUCHUKE;

* Yyewhe Ha uanoxbama pagoBa KOPUCHMKA Yycryra couujanHe 3awTtute u yyewhe
KOPUCHUKA M 3anocrieHnx Ha rpagckum maHudectauujama Koje MpOMOBULLY aKTUBHO —
3[paBO CTapem-E;

+ OpgpxaBawe W yHanpehuBawe capagwe ca LleHTpom 3a couuvjanHu pag y uurmby
oGesbehnBarba ageksaTHe 3allTUTE 3a KOPUCHUKeE ycryre u gpyra ogpacna u u crapuvja
nmua;

+ OgpxaBarwe M yHanpehuBawe capagmwe ca [epoHTonowknm ueHTpoM y KparyjeBuy Ha
penusoBaky ycnyre [IHeBHM 6opasak 3a ogpacrna u ctapa nuua;

» Capagwa ca LipseHum kpcToMm, opraHvsauunjama u OoCTanvm perieBaHTHUM YMHMOLMMa
KOju ce [OUPEeKTHO wunv WHOUpEeKTHO 6ase npobnemuma cTapujux (pagn pasmeHe
MHdopMaLmja 1 opraHusaLmje 3ajeHNYKUX aKTUBHOCTI);

* YHanpehewe MH(OPMUCAHOCTU WMpe OpyLITBEHe 3ajegHuue o notpebama crapujux u
aKTMBHOCTUMA Yycnyre (capagwa ca Meauvjuma, ydewhe Ha TemaTtckum TpubuHama,
anctpmbyunja donajepa u cn).

NHeBHM GopaBak 3a geuy U mnage

Ycnyrom [IHeBHM GopaBak 3a geuy M mnage, Aeum y pusuKy of mamelutawa u3
nopoavue, geun n MnagMma y pusuky mnu ca Beh uspaxeHum HeratMBHum obpacumma y
noHallawy M geunm n mraguma y cykoby ca 3akoHom, obesbehusahe ce cCTpykTypupaHe
aKTUBHOCTU Y LUWbY KOTHUTUBHE, eMOUMOHanHe M MnoHallajHe ctabunusauuvje, ycsajamba
npocoumjanHnx obpasaua y noHawawy, U ycnocTaBrbakwa (PYHKLUWNOHANHUX MOPOANYHUX
penauuja.

Y 2024. rognHn, nnaHupaHa je peanusaumja cnegehunx akTMBHOCTU:

* [1pujem ynyTa 3a kopuwhere ycnyre:

» lpujemHa npoueHa, npoueHa notpeba KOpUCHMKA W Yy cKnNagy ca TUM [OHOLWEHe
nHanesuayanHor MNMnaHa npyxawa ycnyre u 3akrbyumBarwe Yrosopa o Kopuwhemwy ycrnyre ca
KOPUCHMKOM/ poanTersemM, OQHOCHO CTapaTerbem;

» OpraHnsoBare egykaTMBHUX aKTUBHOCTU (MOMOh ¥ NOApPLUKa Npu yvemny);

* OpraHusoBate paguoHM4apckor paga (ncuxocouujanHe U paguoHULE NPOCOLMjarTHUX
BEWTWNHA, eqykaTUBHE paguoHuLe, KpeaTUBHE pagvoHuue);
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* YHanpehene H1Boa 3apaBCTBEHE KyNType KOPUCHUKA;

» Peanunsauuja n3peyeHe BacnutHe mepe nocebHe obasese ,YKIbyumBare y nojeauHayHu
WNnu rpynHn TpeTMaH y ogroBapajyhoj ycTaHoBM® kao W BacnNUTHU Hanosn ,PedosBHO
noxahawe wkone*, ,Ykibyunsawe y UHOMBUAYANHU U TPYMHX TPEeTMaH* 1 ,YKibyunBake 6e3
HakHage Yy pad XyMaHUTapHUX opraHusaumja unv nocnose couujanHor, foKanHor unm
€KONOLLKOr cagpxaja“;

* [Mpyxare ncuxocoumjanHe nogpLuKe KOpUCHMLUUMa U poanTersuma;

* OpraHnsoBatbe pagHOOKYNaLUNOHUX akTUBHOCTY;

» CepBupame jeqHor obpoka KOPUCHUKY (pyyak);

* YKIiby4mBaH€e geue y npurogHe KynTypHoO 3abaBHe cagpikaje y JoKarHoj 3ajeqHuum;

» CTpykTypucawe cnobogHor BpemMeHa y cknagy ca notpebama u uHTepecoBarMMma
KOPUCHMKA;

» ObenexaBare npasHMKa u 3Ha4ajHUX gaTyma;

* OpraHmsoBaHo gpyxewe ca Hhadkom opraHmsaunjom ,,Conue“ [llpBe KparyjeBauke
rmmHasuje - ,,Vrpe 6e3 rpaHmua“ n ypyumBare nokrnoHa;

» Ognasak geue Ha benu gBop noBogoM BoxXuhHUX NpasHuka;

* KoHTMHYyMpaHo npahere cTaTyca KOpucCHMKa, NOHOBHA npoueHa notpeba v y cknagy ca
TMM yCBajak€ MHOMBMAYANHUX NNaHOoBa NpyXaka ycnyre;

+ [ocTaBrbawe pefoBHUX W BaHpeoHux u3BewTaja LleHTpy 3a coumjanHuM pag o
peann3oBaHNM akTMBHOCTMMA, MOHaLLawy Aeue u nocturiyhmuma;

* KoHTMHYymMpaHo npaherwe paga CTpyYHUX pagHuKa v npyxawe notpebHe noapLuke y uurby
nocTnsana Behe epmkacHOCTU y n3BpLIaBaky NoBEPEHNX NOCNoBa;

* KOHTUHyupaHa capagta CTPYYHUX pagHuKa Ha ycnyrama, yHytap YCTaHOBe Yy UWIiby
crnpoBofera 3ajeHNYKUX aKTUBHOCTY;

» KOHTUHYMpaHa egykauuja 3anocrneHnx y uurby nogusawa npodecrmoHanHmx komneteHumja
Ha Npyxaky ycnyre n y HenocpeaHom pagy ca KopucHMUMMa;

+ OppxaBawe wn yHanpehuBawe capagwe ca LleHTpom 3a couujanHu pag y uurby
obesbehmBaba agekBaTHeE 3aWTUTE 3a KOPUCHWUKE YCrnyre u ocTannm pesieBaHTHUM
YMHMOLMMA KOjU Ce OUPEKTHO WNN MHAOMPEKTHO GaBe npobnemuma geue n mnagux (pagm
pasMeHe MHopmaumja n opraHusaumje 3ajeqHNYKNX akTUBHOCTW);

* KoHTMHYyMpaHa capagta ca CTPy4HOM Cry>XO6oM LKone Kojy noxaha KOPUCHUK ycryre;

+ OppxaBawe MW yHanpehuBawe capagwe ca [omom 3apasrba y Kparyjesuy pagm
yHanpehera 30paBCTBEHE 3alUTUTE KOPUCHUKA yCnyre.

CaBeToBanuwTe 3a 6pak n nopoamuy

CaBeToBanuwte 3a ©Opak n nopoguuy 3a 2024. roguHy nnaHupa crnegehe
caBeTo4aBHO-Tepanujcke 1 counjanHo-eayKaTMBHE akTUBHOCTM:

* Npyxarwe caBeTogaBHUX W Tepanujckux ycnyra (nopogudHa n 6payHa Tepanuja, wema
Tepanuvja u uHgusmayasnHa ncuxorepanuja) kKao OCHOBHa 4enaTHOCT;

* VlHguBuayanHu u rpynHyM paj ca poaguterbuma kKojuma cy ogpeheHe mepe KOpeKTUBHOr
Hag30pa Hag BpLUeHeM poguTerbckor npasa no ynyty LICP-a;

» CaBeTogaBHO-Tepanujckn pag ca kopmcHuumma no ynyty LICP Kparyjesau;

+ CaBeTogaBHO-Tepanujcki pag ca Mnaguma Koju umajy npobneme y noHaiuawy, no ynyTy
LleHTpa 3a couujanHu pag;

* pynHu pag ca poguterbuma Kpo3s nporpam ,[MoacTuLajHO poaNTESbCTBO KPO3 Urpy*;

* NHguenayanHun pap ca pogutersuma fdeue Ao 3 roguHe, Kpo3 nporpam ,YysajMo
poauTere, HeryjMo poauTerscTeo’;
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* UHAMBMAYANHW pag ca NoOYMHMOLMMA Hacurba y NapTHEPCKMM OAHOCUMA;
» CoumjanHo-eagykaTMBHE pagnoHuLEe ca CpearOoLKonUMMa Ha TeMy poAHE PaBHOMPAaBHOCTM
N POAHO 3aCHOBAHOI HAacCUIbA;

* MIHghopmMmucarse:

- n3gaBawbe 26. 6poja yaconuca ,CaBeToBanuwre”

- Megujcka npeseHTauuja, capagsa ca cpeacTeMma jaBHOr MHhOpMUCara, Y KOHTUHYUTETY;
» Obenexaarwe MehyHapogHor gaHa nopoauue;

* yyewhe Ha PecTBany MeHTanHor 34paBrba;

* yyewhe Ha CTPYYHUM CKynoBMMa U CEMUHapUMa .

OcTtane nnaHupaHe aktTuBHocTu LleHTpa ,,KHeruwa Jbyouua“ Kparyjesay

UeHnTtap ,KHermwa Jbybuua“ y 2024. roguHu, nnaHupa u peanusauujy cnegehux
aKTUBHOCTM:

» ObjaBrbmBame roguwker MasewrTaja o pagy 3a 2023. roguHy;

* PegoBHO npahewe peanusoBawa ycnyra ms Ognyke o couujanHoj 3awtmtn [paga
KparyjeBua, unju je npyxxanay LieHtap ,KHernwa Ibybuua“;

* Axkypupare cajta LeHTpa u VIHpopmaTopa o paay;

*MHpbopMmucarse jaBHocTM o ycnyrama LleHTpa, kpo3 Tematcke emucuje Ha TB u paguo
nporpamy u nytem cajta LleHTpa;

* [Mncare n gocTtaBrbake Npunora 3a CTpyyHe vyaconuce;

» Peanunsauwja Nporpama ,Moja npea nnata“ — aHraxxoBawe nmua 3a ogobpeHe nosuuuije;

* MNMogHowere 3axTeBa 3a ydewhe y lNporpamy cTpydHe npakce 3a 2024. roguHy, npeko
HaunoHanHe cnyxbe 3a 3anowrbaBamse;

* Ykonuko 6yge nosuea 3a peanusauujy lNpojekta jaBHor paga npeko HaunoHanHe cnyx6e 3a
3anowsbaBake, LieHTap he KoHKypucaTu 1 HacTojaTn A4a 4o4aTHUM akTMBHOCTMMa obyxBaTtu
Behn 6poj octapenux nuua, Kojuma je HeonxogHa ycnyra Momoh m Hera y kyhu, kao wu
aHraxxoBsake nuua y apyrum nvueHuupaHmm ycnyrama;

* PepoBHOo npahewe o6jaBrbeHnx [lo3mBa 3a nogHowewe npegnora [lpojekata, u
y4eCTBOBaH€E Ha MCTMM YKOSMKO CY Y CKnaay ca uurbeBuma YCcTaHoBe.

MnaH cTpy4HoOr ycaBpluiaBaka 3anocfieHUX Ha Npyxaky ycnyra

Y cknagy ca unaHom 49. 3akoHa o pagy (,Cn.rm.PC*,6p.24/2005,61/2005,54/2009,
32/2013,75/2014,13/2017 n 95/2018 - ayTeHTMYHO Tymayewe oanyka YC), unaHom 143.
ynaHom 144. n uynaHom 145. 3akoHa o couwmjanHoj 3awTtutn (,Cn.rm.PC* ©6p.24/2011),
MpaBunNHMKOM O nuueHUMpawy CTpydHux pagHuka (,Cn.rm.PCY, 6p.42/2013 n 53/2013-
ncnp.), ogpeabama NocebHor koNeKTMBHOM yroBopa 3a couujanty 3awTuty ( Cn.rnacHuk 6p.
29/2019 un 60/2020), ogpenbama [lpaBunHuka o pagy 6p.110/3-520/24 op 29.02.2024.
rogvHe, 3akoHcka obaBesa LleHTpa je obesbehuBare ycnoBa 3a yHanpehewe CTpyYHMX
KanauuMTeTa 3anocfneHuX, KOHTUHYMpPaHO e[yKoBawe CTPYYHUX pafjHuKa, CTPYYHWUX
capajHvika 1 capagHuka y uurby noamsara npodecuroHanHux KoMneTeHuuja Ha npyxamwy
ycrnyra couuvjanHe 3awTute U y HernocpefHoM pafy ca KOpUcHUUMMa, kako 6u mornu ga u
camu 6yay nuueHUMpaHu.

Y Tom umrby, 3a 2024. roguHy nnaHupa ce peanu3oBakwe obOyka akpeamToBaHMX Of
cTpaHe Penybnuykor 3asoga 3a couujanHy 3awTuTy, ydewhe no nosmBy ApYyrnx yctaHoBsa
coumjanHe 3awTuTe, Kao M nporpama 3a koje ce obe3bene cpenctsa kpo3 npojekte. Of
BenuKor 3Havaja 6uhe peanusoBare egykauuvja u3 obnactn paga y ycnyrama, kako 6u ce
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yMawMno pu3MK of NpodeCcuoHanHor caropeBaka 3anocreHnX U AOMpPUHENo KBanMTETHOM
Ha4YMHY Npy>Xaky NOApLUKE M NOMOhKU KOpUCHULMMA.

Y 2024. rognHun, LleHTap he akTMBHO y4yecTBOBaTM y pagy y YOpYyXKeky CTPYyYHUX
pagHuKa couujanHe 3awTuTe, KPO3 akTMBe, y pagHWM rpynama, Ha CTPyYHMM CKynoBuma,
OoKpyrnum cTonoemma y obnactu couujanHe 3awTuTe, pagHMM rpynama; nnaHupa ce
HabaBka CTpy4He nuTepaType, Kao U NpUCYCTBOBaHkE CEMMHAPUMa Ha TeMy (OUHAHCW|CKOT 1
NpPaBHOT MOCOBaH-a.

UHdopmucamwe nokanHe 3ajegHuue

Y 2024. rogunHun, LeHTap he HacTaBUTU KOHTUHYMPAHO WHGOPMUCAHkE jaBHOCTU O
CBOjUM aKTMBHOCTMMa (MeAWjCKO npeAcTaB/bake, MNPOMOTMBHU  MaTepujan, OKpyriu
cTtonoswu, Beb npeseHTauuje, bunTeHn, npeseHTaumje y NokanHum 1 Apyrum MHCTUTyumjama).

Uure mHdopmncarwa je npeacrtaBrbakbe LleHTpa kao noysgaHe U KOMMNETEHTHe
yCTaHoBe rpahaHuma, JoHocuMouMMa offyka, napTHepumMa, AoHaTopuma, Kao U aHuMupame
nojeguHaua v opraHusauuvja 3a noapLuky aktmeHocTuma LeHTtpa. Kpos uHdopmucare,
KopucHuum he 6utn ynosHatm ca noctojehum ycrniyrama y 3ajegHuum (akTMBHOCTW, BpPEME,
ycrosu 3a kopuwheme).

CTpyKTypa 3anocneHux

Ha gan 15.01.2024. roguHe, LleHTtap ,KHermwa Jbybuua“ uma 31 3anocneHor no
OCHOBY YroBopa O pafy Ha HeogpeheHo Bpeme, 1 nszabpaHo nvue Ha ogpeheHo Bpeme —
B.4.AMpekTopa u 11 3anocneHnx no ocHoBy YroBopa o0 paay Ha ogpeheHo BpeMe.

®PuHaHcupame LleHTpa
CpepncTtBa 3a obaBbatbe genatHoctu LleHTpa y 2024. roguHun obesbehmeahe ce:

- un3 byuyeta paga;

- n3 byyeta Penybnuke;

- oA napTvuMnaLmje KOPUCHUKA Y LIEHW YChyre;
- 04 goHaTopa;

- M3 NPOjeKTHOr (prHaHCMpama;

- 13 gpyrux n3sopa y ckragy ca 3akoHomM.

Moctynajyhn y cknagy ca Opgnykom o byuety rpaga KparyjeBua 3a 2024. roguny
(Cnyx6enn nuct rpaga Kparyjesua 13/2024), LleHTtap je goHeo [porpam paga 3a 2024.
rOAuHY.

YkynHa nnaHupaHa cpeactBa LeHTtpa ,KHermmwa Jbybuua“ Kparyjesau, 3a 2024. roguHy,
nsHoce 84.535.855,00 pca, npema cnegehmm nporpamckum akTMBHOCTUMA:

+ T[1A 002 — lNMopoau4Hn 1 JOMCKM CMeLUTaj, MpUXBaTUNuLLITa 1 Apyre BpCTe cMeLUTaja
y nsHocy og 80.546.638,00 pca;

+ T[1A 0017 — CaBeTogaBHO — Tepanujcke 1 couujanHo — eqykaTMBHE yCnyre y UsHocy
opf 1.149.239,00 pca;

* T[1A 0016 — JHeBHe ycniyre y 3ajeaHuum y usHocy og 2.839.978,00 pca.

Ienrap 3a pa3Boj yciyra conujanse 3amrure ,,Kaernma Jbyouna“ Kparyjesaig
VYin.Yuka Matuna 6p.5.

34000 Kparyjearg

Cpbuja

Ten./dax +(381) 34 355 486
34 355 485
e-mail:kneginjaljubica@gmail.com



HenTap 3a pa3soj ycayra counjanne 3amrure ,Knernma Jby6uua”Kparyjesan
YaHuka Maruna 6p. 5, 34000 Kparyjesau, Cpouja

Texyhu pauyn: 840-838661-34

ndgpa nesarnocrn: 8899

Maruunu 6poj: 17820605

ITHB: 107217778

Kao n Tokom 2023. roguHe, Hu y 2024. roguHu HUje nnaHWpaHo kKopulhere
(uHaHcujcknx cpeactea ca uasopa 04 - concteseHu npuxoa, Beh he ce npuxoau op
napTuMnauuje TpowKOBa CMeWTaja KOPWUCHMKA W3 ApYrux OnwTWHa 3a  ycnyre
Mpuxsatunuiita 3a geuy u mnape u Mpuxsatunuwra 3a XPTBe Hacwuba y NOPoAULM U
napTuyMnaumje KOpUCHWKa y LeHn npyxarba ycnyra Momoh u Hera y kyhu u [lHesHu Gopasak
3a CTapuje, BOAWTU MpeKko eBuAeHUMOHOr payyHa Mpaga. MpuopuTteT Ha cmelwrTaj y oba
MpuxeaTunuiita MMajy KopucHuLM ca Teputopuje rpaaa Kparyjesua, koje ynyTu LlenTap 3a
couujanHu pag ,ConvaapHoct” Kparyjesal.

Y 2024. rogunu, LleHTap he cnposoautu Habaeke gobapa v ycnyra HEONXOAHUX 3a
HECMeTaHO dyHKUMOHWUCake, y cknagy ca 3akrbydykom [papackor seha o ogpeRuBarby
UeHTpanu3osaHux jasHux Habasku 3a 2024. roauHy, Gpoj 404-1008/23-V on 06.10.2023.
roAavHe, kao v apyre Habaeke Ha koje ce 3aKoH 0 jaBHUM HabaBkama He NpuMersyje.

pap Kparyjesay
LleHTap 3a pa3Boj ycnyra coyujanHe 3awture
»KHeruwa Jbybuua“ Kparyjesau
Bpoj:550/3-C4% 124
Y KparyjeBuy, 26.03.2024.roguHe
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